WINTER HEATING TIPS AND RESOURCES
Save Heat-Save Money during the heating season

[image: image1.wmf]        Use these low cost or no cost moneysaving ideas!

First things first: Prepare your house - Keep your heat inside!

· Remove air conditioners from windows

· Securely close and lock windows  (including storm windows)

· Seal air leaks with tube or removable rope caulking

· Cover windows with plastic.

· Install weather stripping on windows and doors

· Install foam insulation behind electric outlets
Make your heating systems efficient

· Have your heating system cleaned and inspected annually.

· Have a fireplace? Shut the damper when not in use!

· [image: image2.wmf]Move that heat around -do not block radiators, baseboards or heat registers.

Turn down your thermostat 

Keep your thermostat comfortably low (65°F to 68°F) when you're at home during the day, and dial your thermostat down (55°F to 58°F) when you leave the house for more than a few hours and when you go to bed at night.  You save 3% in heating costs for every degree you lower your thermostat.

Make windows work for you 

In the winter when it's sunny, open window shades or draperies to let the sun warm the house. When it's not sunny, keep window coverings closed to insulate against cold outside air. Close all shades and drapes at night!

Use appliances wisely

· Your oven -Preheat oven five to ten minutes for pastries and foods that rise such as cakes and breads. It is not necessary to preheat for meats and casseroles. Avoid opening oven door; you could lose up to 50°F.

· Never use oven to warm the kitchen! It was not designed for space heating & could be damaged.

· Water heater-[image: image3.wmf]Insulate hot water pipes that run through cold areas. Insulate air ducts.
· Reduce the heater’s temperature to 120°
· Fix leaky faucets or toilets. A small leak can waste up to 3,280 gallons of water a year.
· Avoid long showers; full tub baths; letting the water run while washing & brushing teeth.
· Install a controlled-flow showerheads and faucet aerators to reduce hot water use.
· Run garbage disposal with cold water; don’t keep water running while washing dishes.
· Washer and dryer-When convenient, wash and dry full loads.
· Clean dryer lint screen after each load and be sure to vent dryer to outside.
· Dry clothing only as much as necessary and run consecutive loads whenever possible.
· Additional energy savers

· [image: image4.wmf]Tightly pack your freezer, using ice or jugs of water to fill empty spaces.
· Keep light bulbs clean; even a film of dust reduces efficiency.
· Fluorescent bulbs use less energy than incandescent bulbs, give more light, and last longer. Try compact fluorescent bulbs for the greatest savings- 50%!
· Use less electricity during peak hours (4-8 p.m.) when possible.
Fire Safety Tips

· Avoid candle fires! Use a battery operated flashlight in emergency situations.

· Never leave a space heater unattended or running while you are sleeping; keep heater away from drapes, furniture or other flammable materials; place on level surface away from areas where someone might bump or knock it over.
This information was compiled by the Worcester Winter Emergencies Community Partnership.

Winter Emergencies Resource List      for Central Mass. - Winter 2008-2009 
FIRST CALL FOR HELP:  Dial 211
24 hour, free, confidential information and referral help line 
provided by a statewide collaboration of United Ways & the 
    Massachusetts Association of Information and Referral Specialists.
All area codes are 508 unless noted. This is a partial list of area services.  You may also qualify for assistance listed at www.mass.gov/vg
FUEL/HEAT ASSISTANCE


Fuel Assistance Program
………754-1176

    24 Hour Information line . . . . . . . 754-7281
HOUSING

Central Mass. Housing Alliance
791-7265
Homeless Outreach & Advocacy 

   Program (HOAP) 
860-1079
Catholic Charities’ Homeless

    Prevention Program
……860-2250
City of Worcester Inspectional Services Div.of
Housing/Inspections(code violations)799-8485
  Building/Zoning (Structural)………..799-8168

  No Heat Reporting Line…………….799-8581
CRISIS INTERVENTION

Emergencies 
911

Emergency Mental Health
856-3562

Worcester Fire Department
799-1816

Worcester Police Department
799-8600
Elder at Risk Hotline………....1-800-922-2275

Paying Your Fuel Bills
1. Always Pay SOMETHING Towards Your Utility Bills!

Pay some amount on the bill, even if it is just a small amount. This shows the company that you are doing the best that you can. Companies are more willing to work with those who are making an effort to pay their bill.

2. You May Be Able to Get Fuel Assistance.

Worcester Community Action Council: If your household income is at or below the amounts shown below, you may be eligible for the following:
Fuel Assistance to provide financial help paying your bills. 
Winter Weatherization Programs to help households conserve energy and keep the heat inside the home. Both homeowners and renters are eligible for the Fuel Assistance and Weatherization programs. The heating source can be oil, gas, electricity, propane, wood, etc.  

Heating Repair Program  to help with paying for the repair or replacement of heating systems. This program is open to homeowners.   

Arrearage Forgiveness Program  to help you set up a payment plan that will lead to the forgiveness of some of the unpaid portion of your NSTAR gas or National Grid electric bill.
	Family Size
# of people in household
	Maximum Gross Annual Income 

(before taxes)  200% above poverty level

	1
	$20,800

	2
	$28,000

	3
	$35,200

	4
	$42,400

	5
	$49,600

	6
	$56,800


SHELTER


Adult Shelters


Veteran’s Shelter	791-5348


Worcester PIP Shelter	757-8332


Family Shelters 


Friendly House Shelter 792-1799 or755-4362


Interfaith Hospitality Network	…798-6732


Women With/Without Children


Abby’s House	756-5486


Teen/Youth


Carol Schmidt Village	757-5579 





CRIME & LEGAL


Emergencies 	911


Worcester Police Dept	.799-8606


Legal Assistance Corp	800-649-3718


Mass. Justice Project…	….888-427-8989


Housing Court………………………..831-2000





HEALTH 


City of Worcester Health & Human Services Public Health Division	…799-8481











	





FOOD 


Food Stamp Outreach	754-1176


Hunger Hotline call First Call	211


WIC	860-7744


Senior Dining Centers………………852-3205





NEIGHBORHOOD SERVICES & CENTERS


Worcester Division of Neighborhood & 


   Housing Development…..	……....799-1400 


Centro Las Americas	798-1900


East Side Neighborhood Ctr.	791-0731


Friendly House	755-4362


Green Island Neighborhood Center	753-4661


Henry Lee Willis Community Center	799-0702


Pleasant St. Neighborhood Center	754-7793


Quinsigamond Village Community Center	


	755-7481


Southeast Asian Center…………….791-4373


South Worcester Neighborhood Ctr	757-8344


Worcester Senior Center	799-1232


Central MA Agency on Aging ……...852-5539


Elder Services…………………….....756-1545


The Salvation Army………………….756-7191





For more information – please contact the 


Worcester Community Action Council


(508) 754-1176 or � HYPERLINK "http://www.wcac.net" ��www.wcac.net�








